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I. INTRODUCTION TO OUR SUPPLIER CSR-CODE
We believe in acting with integrity, showing respect, protecting the environment and meeting our commitments.
From those who want to do business with us we expect nothing less.
Our Clarios EMEA Supplier CSR-Code hereinafter referred to as the “CSR-Code” sets out these expectations.
The CSR-Code is based on internationally agreed upon standards, primarily the conventions of the International Labour
Organization (ILO) and relevant norms of the United Nations Global Compact, of which Clarios is a signatory member,
covering human rights, labour rights, environmental care and anti-corruption.
The following Corporate Social Responsibility regulations and standards apply to all Suppliers and Pre-Suppliers, including
involved parties of extraction, transport and trade of sourced minerals, metals and parts (hereinafter referred to as suppliers).
They must know and follow these standards to ensure an ethical and responsible cooperation and help preserve our
reputation.
We are committed to fair business relationships with suppliers and to uphold a traceable, transparent, ethical and sustainable
supply chain, we furthermore expect our Suppliers to have a process in place which verifies that these regulations and
standards are met along their supply chain accordingly. We are furthermore targeting long-term relationships with our supply
base.
Although sometimes the culture and political background of our Suppliers may differ from our own, we are convinced that
common social and environmental compliance standards creates sustainable value that can benefit society and business.
Therefore we kindly invite you to carefully read the following expectations and requirements and confirm your understanding
and adherence to the following CSR-Code by signature.
We are looking forward to your cooperation and continue working with you in the future!

Marco Coelho
Director Procurement EMEA

Jay C Trafalski
Director Lead & Recycling EMEA
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II. KEY CONDITIONS – OUR PRINCIPLES AND EXPECTATIONS OF THE
BUSINESS PARTNERSHIP
TRANSPARENCY AND ADHERENCE TO LAWS AND REGULATIONS
The principles set out in this CSR-Code are minimum requirements. Suppliers must always comply with applicable
international and national laws, regulations and conventions. If applicable international and national laws, regulations
and conventions are stricter than this CSR-Code, they shall prevail.

The key conditions of our understanding of due diligence are in line with the UN Global Compact and ILO Conventions.
The below-mentioned explanations will outline our expectations and requirements to these key conditions.

HUMAN RIGHTS
Fundamental Human Rights

We are committed to upholding an ethical and transparent supply chain that is free
of child labour, forced labour, slavery and human trafficking.
All employees, regardless of employment form, shall be treated fairly, with dignity
and respect, in accordance with international human rights. Suppliers must have
adequate procedures for compliance and remedial of human rights violations.

Right to Life, Liberty, Health
and Safety at Workplaces

Personal freedom and the right to life, liberty and personal security is what we
believe in. Moreover, safe working conditions and personal data security are key
expectations and should be upheld. This implies, that the workplace and the
execution of the work must not harm the health and safety of the employees.
Health at work and safe working practices as well as preventive actions should be
encouraged and pursued. All safety measures and prevention practices should be
communicated to all employees and if needed, trainings on practical adherence
should be provided. The same applies for all sub organizations/ sites that will be
used by the own staff.

LABOUR
Freedom of Association and
Collective Bargaining

All employees should have the right to set up or join workers’ organizations,
including unions, for collective bargaining.
In case of law restrictions on the right of freedom of association or collective
bargaining, employees should be allowed to form representative bodies of their
interests as well as to being able to enter into direct exchange with the employer.
Moreover, an alternative option for freedom of association and collective
bargaining should be provided.

No Forced Labour

Suppliers must not use, be complicit in, or benefit from any forced or involuntary
labour. All kinds of slavery or forced labour, bonded labour or prison labour are
strictly prohibited.
No one shall be subject to working under the menace of any penalty or forced to
deposit money or original documents (such as passports, education certificates) at
the start of or during their employment. Employees must not be restricted in their
freedom of movement.
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No Child Labour

According to the ILO and UN conventions as well as national law, child labour is
strictly prohibited. Suppliers must not use, or support any use of, child labour or
other child exploitation The age of admission to employment must not be less than
the age of completion of compulsory schooling and in any case not less than 15
years (or 14, where national law permits it in accordance with the ILO convention
138).

No Discrimination

All staff and workers need to be treated equally. Discrimination will not be
tolerated. Discrimination includes but is not limited to gender, religion, age, race,
social background, caste, nationality, ethic and national background, membership
in a worker association, disability, sexual or political orientation, or any other
personal characteristics, will not be tolerated.

Working Conditions

All employees should be treated with dignity and respect. Any kind of physical
punishment, psychological, sexual or verbal harassment and abuse, and any other
kind of mistreatment are prohibited. Disciplinary actions must be in compliance
with national law as well as international human rights standards and must not be
imposed on employees who report violations against this CSR-Code or national law.
Suppliers shall inform all employees of their employment conditions.
All employees are entitled to written employment contracts in a language
understandable to the employees that includes terms and conditions of the
employment, including remuneration and benefits, period of payment, leave
entitlement and period of notice.

Wages and Benefits

Suppliers shall ensure that employees are paid a wage which should at least meet
national or industry minimum standards and at least be sufficient to cover the basic
needs of the employee and the living costs. Suppliers shall provide, or otherwise
ensure that its employees have access to, adequate social insurance.
Any kind of wage deductions as disciplinary actions are prohibited.

ENVIRONMENT
Clean Environment, Air
All Suppliers are required to adhere to the applicable environmental protection
Quality Improvement, Waste laws.
and Environmental Protection Furthermore, Suppliers shall conduct business in a responsible way with as little
impact on the environment as possible. This includes having an environmental
management system, or as a minimum an environmental policy and a system
including a risk assessment approach, to prevent, mitigate and control
environmental damage from their operations especially in regard to a responsible
chemical management.
Suppliers shall continuously strive to minimize greenhouse gas emissions as well as
their energy and water consumption.
Suppliers are expected to routinely monitor, appropriately control, minimize, and
to the extent possible, eliminate emissions contributing to local air pollution.
Suppliers shall minimize the amount of waste. Waste shall foremost be recycled
and otherwise sent for appropriate waste treatment to minimize environmental
impact.
The environmental performance and operations should be documented.
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ANTI-CORRUPTION
Anti-Corruption and Bribery

We do not tolerate any kind of bribery and fraudulent misrepresentations of the
origin of the raw materials or goods we are sourcing. The adherence to this and the
rejection of any abuses regarding then payment of taxes, fees and government
royalties is expected from every business partner. Additionally, we do not support
money laundering, neither directly connected to our business practices, nor
regarding to other practice in which your Suppliers are involved in. This also implies
to the acceptance of gifts, which we do not support in this context.

Compliance

We expect our Suppliers to strictly adhere to international and national laws or
regulations in regards to:
- Fraud, Extortion, Money Laundering and Trade Sanctions
- Fair Competition
- Conflicts of Interest
- Taxes, Fees and Royalties
- Privacy and Data protection
Furthermore we expect our Suppliers to ensure no connection or support to any
terrorist activities.
It must be ensured that anyone who raises a concern in good faith will not face
retaliation of any kind including threats, harassment, reduced hours, release from
employment or any other negative consequence.

III. CRISIS MANAGEMENT
Should any kind of Corporate Social Responsibility incident occur, an immediate notification to our CSR-responsible is
expected. Furthermore, a root-cause-analysis should be prepared and derived after consultation with our representatives.
• Any infringement of the described key conditions (“II. KEY CONDITIONS – OUR PRINCIPLES AND EXPECTATIONS OF
THE BUSINESS PARTNERSHIP”) in this CSR-Code.
• Any circumstances or activities leading to potential high risks on unethical working practices as mentioned in this
document that we as a responsible acting organization would like to prevent.
• Potential high risks or incidents based on the origin or transit of minerals and metals in relation with CAHRAs.
• Serious incidents at your production/ processing sites, such as site collapses, serious fires, accidents or any other
incident where live and limb of your staff is in danger or that led to deaths and/ or severe injuries.
• Serious incidents which result or will result with a reasonable degree of certainty in a high level of NonGovernmental Organisations (NGO) and/ or media attention.
Contact data:
Clarios Germany GmbH & Co. KGaA
Am Leineufer 51
30419 Hannover
Germany
Marco Coelho; Director Procurement EMEA
Oliver Schrader; CSR Management EMEA
E-mail: csr-emea@clarios.com
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IV. MONITORING
We as Clarios focus on the future, as well as the positive impact we can have today.
As we expect our Suppliers to operate with the same high standards that we apply to ourselves,
we are undertaking several activities to secure and enhance compliance in the supply chain:

Self-Assessment Questionnaire
(First Party Audits)
On-site Visits through Clarios EMEA
(Second Party Audits)

The assessment is containing pre-formulated questions as well as space for advanced
answers with special focus on your Corporate Social Responsibility performance and due
diligence measures.
We reserve the right to conduct own on-site visits at your organization’s premises with the
focus is on your Corporate Social Responsibility measures and supply chain due diligence
activities only.

Audits on behalf of Clarios EMEA
(Third Party Audits)

In addition to above-mentioned verification formats, we reserve the right to conduct third
party audits at your organization’s premises in order to verify the social and environmental
compliance performance according to our minimum standards as described in this CSR-Code.

Audits through an accredited audit
company or initiative

Should your organization have been already audited or certified through a sustainability
initiative or accredited auditing institute, e.g., OHSAS 18001/ISO45001, ISO14001, ISO50001,
CFSI, SEDEX, RMI, SA8000, etc. you are welcome to share the outcome of the
audit/certification with us. Kindly note that we can consider valid audits and certifications
only.

In case you have any question regarding this CSR-Code or would like to contact us in order to report incidents, occurrences or
grievances, please contact us through the details provided below.
Contacts:
For direct contact please approach your procurement counterpart at Clarios EMEA.
For anonymous contact you may choose the Clarios 24-hour Integrity Helpline via phone or internet. Please go to:
ClariosIntegrityHelpline.com
Non-compliance with this CSR-Code may have negative impact on Clarios or the relationship with the Business Partner.
Clarios reserves the right to terminate the contract with any Business Partner who itself or in any part of their value chain,
has materially breached this CSR-Code.
Herewith I confirm the acceptance and understanding of the above-mentioned CSR-Code of Clarios EMEA and according to
standards and requirements on responsible sourcing.

__________________________________
Company name

________________________________________
Date and Place

__________________________________

_________________________________________

Name in block letters

Signature and Stamp
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